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ChooseHealth - Take Action

Pursuing better health is our best defense against chronic V2

medical conditions. That’s why we created Decision Power®: Z\B

Health & Wellness. With personalized tools and achievable

goals, you can feel confident in your ability to make positive and Health & Wellness online

lasting behavioral changes. You can access most Decision
Power: Health & Wellness

A bridge to healthy actions programs and services anytime,

Decision Power is a set of programs, created to engage people in their health. anywhere.

What you get is a bridge between knowing how to improve your health and Look for the %i icon throughout

wellness, and gaining the support and confidence to take action. this brochure to identify

programs with online access.

Our Decision Power programs encompass health and wellness, disease
management, case management, and women and children’s health.




Get to Know Health Net’s
Decision Power:
Health & Wellness!

::y/, Health Risk
Questionnaire and
Personal Health Record

Staying healthy is as important as
getting better. That’s why we offer
tools like our Health Risk Questionnaire
(HRQ) and Personal Health Record
(PHR).

These self-directed, preventive care
resources connect you to personalized
information about your behavioral

and medical health risks, along with a
personalized action plan.

Based on your unique health needs,
you’ll receive recommendations

to programs and resources to help
you better manage your health and
promote healthy habits. You can also
opt in to receive emails with updates
and valuable program information.

s\ myStrength -
Strengthening Mind,
Body and Spirit

myStrength is a confidential online
resource, personalized to help
improve your mood. The program’s
self-help tools are designed to help
empower you to become - and stay
- mentally and physically healthy.
myStrength supports whole-person
health, addressing topics like pain

management, substance use, insomnia,

depression, anxiety, and prenatal and
postpartum behavioral health.

HERE ARE SOME PROGRAM
HIGHLIGHTS:
« In-the-moment tracking.

« Interactive tools.
» Immediate stress-relieving tips.
» Weekly action plans.

« Avariety of mood-improving
activities.

« Daily inspiration.
» Mobile app.
» Step-by-step eLearning modules.

« Asite that’s highly confidential and
HIPAA-compliant! - for member
privacy!

« Allthisis included at no additional cost!

You can access the HRQ online and sign up for myStrength by

logging in to:

« www.healthnet.com (Group members)

or

« www.myhealthnetca.com (Individual & Family Plan members).

THealth Insurance Portability and Accountability Act, a 1996 federal law that restricts access to individuals’ private medical information.
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www.myhealthnetca.com
www.healthnet.com

::y// Health Promotion
Programs

Looking for a more flexible way to
improve your health and wellness

- on your own terms? Then these
comprehensive behavior-change
programs may be ideal. Our Health
Promotion programs offer a self-
directed, online path to achieving and
maintaining health goals.

These programs include achievable
goals, personalized to your preferences
and interests. Program topics include:
« Reach a Healthy Weight.

 Improve Your Diet.

Feel Less Stress.

» Be More Active.

« Live Tobacco-Free.

« Managing Type 2 Diabetes.

« Managing High Blood Pressure.

Each program focuses on one health
topic and includes a to-do list of action
items to help you reach your goals. And
these programs are available online,

so you can take steps for positive and
lasting change when and where it’s
most convenient!

N . .
3/' Online Seminars

You’ll have fun with our engaging
seminars, which cover important
health topics, while helping you take
steps to live a healthier lifestyle. A new
seminar is available the first of each
month. Each complimentary seminar
contains a topic-related article for easy
printing.

::y// Wellness Health
Coaching

You can improve your health by
interacting with a virtual health coach
online or by engaging with a live
health professional by telephone.
Coaching outreach is driven by your
specific needs. The program offers
flexible communication, including
secure email, eLearning modules and
telephone. The online features include
coaching tools like journaling, goal-
setting and exercise/food trackers.

® Start Smart for Your
& Baby® Program

Start Smart for Your Baby (SSFB) is a
program for pregnant and new moms,
providing custom support and care for
a healthy pregnancy and baby. Sign up
to receive health education materials,
such as Mother’s Guide to Pregnancy
and Guide to Life After Delivery,

and guidance from a care manager
throughout your pregnancy.

%li Quit For Life®

The Quit For Life tobacco cessation
program covers any type of tobacco,
including the use of Electronic Nicotine
Delivery Systems (ENDS), such as
e-cigarettes and e-pipes. The program
lets you talk with a quit coach for
encouragement and support, and offers
a personalized plan to quit. Here are
some highlights of the program:

« In-depth assessment and
personalized cessation
plans, with medication support
recommendations.

« Up to four proactive, one-on-one
counseling calls, plus unlimited
calls to our program clinicians.

« Quit For Life participant toolkit -
Quit Guide.

« Helpful toolkit for family and friends
- Ally Guide.

» Access to our Text2Quit tool.

4

22 Online Chronic
// . .
Condition Resources

If you have an existing health condition,
we offer online informational centers
with tools and resources to help you
stay healthy for the long term. You'll
access articles, videos and interactive
tools, all organized by condition.
Conditions include diabetes, heart
disease, high cholesterol, asthma, high
blood pressure, cancer, and more.

0 Disease Management
Program

Health Net’s telephonic Disease
Management program provides
support to members with chronic
conditions. Through personalized
interventions and contemporary
behavior change methodologies,
Health Net’s experienced staff can
assist high-risk individuals diagnosed
with chronic health conditions to
better manage their conditions
through education, empowerment
and support. Health Net’s Disease
Management programs include Heart
Failure, Chronic Obstructive Pulmonary
Disease, Coronary Artery Disease,
Diabetes, and Asthma.

Q

We offer a dedicated
Quit For Life website with

helpful information, a chat

function and learning

modules.




V. Smart Treatment
/l . .
Decisions

Smart Treatment Decisions is an online
resource that offers decision points
about:

» Medical tests.

« Medicines.

 Surgeries.

» Treatments and other issues.

With these decision points, you can
focus on making informed health
decisions by considering the benefits,
risks and costs of each option, as well
as how you feel about your condition.

Medications

With this tool, you’ll learn about side
effects, interactions, precautions, and
more, including details about taking
medications as prescribed, and tools
to help you make better-informed
decisions about medications.

Surgeries and procedures

Before making a decision about having
surgery or a major procedure, you

can use this tool to get informed and
learn the basics about what to expect
with different types of surgeries and
procedures.

Take Charge of Your Health Program

Take Charge of Your Health, helps you better manage
your chronic medical conditions through tailored wellness
strategies and healthy behaviors you can stick to.

You’ll follow a self-paced, online set of actions that count
toward milestones and encourage you to take a more active

role in your health.

Type 2 diabetes and high blood pressure management are
the first conditions supported under this new focus area
with additional conditions soon to follow.
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\\l// . .
3/' Nurse Advice Line

You can reach out to a clinician -

24 hours a day - and get instant
support via telephone or by using the
online chat system to ask questions
in real time. You'll also get answers
to questions about symptoms, minor

illnesses or injuries, chronic conditions,

medical tests, and medications.

\\///
“¥g Progress Trackers

You’ll stay up-to-date on important
lifestyle habits using a variety of online
tracking tools. Our progress trackers
are available for blood pressure,
cholesterol, HbAlc, exercise, stress
management, and more. You can
access these trackers individually as
standalone tools or as a part of our
Health Promotion programs.

2. Interactive Health

"% Conversations

You can interact and get inspired with
virtual health advisors. You'll engage in
short virtual conversations on a host of
health-related topics, including:

« Getting active.

« Healthy weight.

» Dealing with stress.

« Sleeping well.

« Preventing falls.

 Quitting smoking.

To get started with interactive health

conversations:

» Log in to www.healthnet.com
(Group members) or
www.myhealthnetca.com
(Individual & Family Plan members).

« Click on Wellness Center.
« Click on Explore All Wellness Tools.

« Click on the Member Resource
Center tab.

» From the drop-down, click on
Wellness Resources and then
Conversations.

Useful monthly newsletters

can help you make smart
decisions that can improve

your health.
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www.myhealthnetca.com
www.myhealthnetca.com

‘§p Healthy Discounts

You’ll enjoy discounts on a variety of
health services, programs and tools.
These services include:

« Weight management.
 Chiropractic and acupuncture.

« Vitamins, minerals and herbal
supplements.

* Eye care.
 Hearing aids and screenings.

« Fitness club.

sz Preventive Screening
// . 3
Guidelines

These guidelines offer a schedule of
Health Net's recommended health
screenings and immunizations for
children, adolescents and adults.
These guidelines also provide
information about pediatric and
maternity screenings.

You can find the current preventive
screening guidelines by logging in to
www.healthnet.com (Group members)
or www.myhealthnetca.com
(Individual & Family Plan members).
After logging in, click on Wellness
Center then Stay Healthy, and choose
the Preventive Guideline PDF that fits
your situation.

Monthly Wellness
-} Webinars

You’'ll access monthly health topics via
webinars at work or at home. Topics
vary and include Financial Wellness,
Mindfulness, and Cold and Flu.

Health Net offers the Wellness Webinar
Series the third Wednesday of each
month. Group members log in to
www.healthnet.com, and Individual
& Family Plan members log in to
www.myhealthnetca.com. Click

on the orange New Series Wellness
Webinar button to register.
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www.myhealthnetca.com
www.healthnet.com
www.myhealthnetca.com
www.healthnet.com

Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. and Health Net Life Insurance Company (Health Net) comply with applicable federal civil rights laws and do
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital
status, gender, gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
«[IProvides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

«[ JProvides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at: [

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711) [J
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711) [

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711) [J

Group Plans through Health Net 1-800-522-0088 (TTY: 711) [J

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is urgent, if you
already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision or it has been more than

30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical Review/
Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint.

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint
by calling the California Department of Insurance at 1-800-927-4357 or online at https://www.insurance.ca.gov/
01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm
www.dmhc.ca.gov/FileaComplaint
mailto:Member.Discrimination.Complaints@healthnet.com
mailto:Non-Member.Discrimination.Complaints@healthnet.com
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm

English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
goo ol 1 o o 3O s Losall e (Jsemnll lialy 330801 ) 155 o iS5 558 o st o) L3 o LSy Al i) o
(TTY: 711) 1-800-839-2172 :Alilall 5 o i) ddasl e jal 48 )il Juai¥) f cliillay e canall 850 jue eSlaal) add S 5
(TTY: 711) 1-888-926-4988 23 )l e lilall 5 2) 31 ddaal o il a8 5l Juai¥) (oo el sllS 8 Jual 5ill
e de gead) Lhal (TTY: 711) 1-888-926-5133 il cile 5 il
(TTY: 711) 1-800-522-0088 4 ,ls Juai¥! > » <Health Net

Armenian

Uuddun (Equlju swnwynipynitiibp: Inip jupng bp pubwdnp pupgdwithy uinwbg:
Ouunwpnrbpp jupnn o jupnuy dkp 1EqUny: Oquntpjut hwdwp quiuquhwpbp Zwdwpnpyubph
uyuuwpuub YEtwnpnt dkp ID pupwnh ypu tpdws hinwjunuwhwdwpny jud quuquhwpbp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwjunuwhwdwpm] (TTY" 711) ud ®npp phqukuh hwdwp’

1-888-926-5133 htinwuinuwhwdwpny (TTY" 711): Health Net-h udpwyjhtt Spugptph hwdwp
quiquhwptp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

REES IR o WOl OB ERES - 05 AR SUAHeas IR B M e S AR EARE =
LA o AT - SERITIE g B LAVESESTI LR FRRGE b LBR S B R TR R b 2 B T 5
#Y Individual & Family Plan (IFP) Z£45% @ 1-800-839-2172 (JE[EEL4LR : 711) - WUAIIMNERERRS S HES o
ST IR ORES A 2 T 507 IFP H45 1-888-926-4988 (FE[REELR - 711) - /NERFEREERST
1-888-926-5133 (JEEELLE © 711) o 1574 Health Net HUSHYE (RatE - 55T

1-800-522-0088 (HEfEEeEay @ 711) -

Hindi

el foeh $TOT JATT| 37T T GITIAT O1F A Fehd €| 31T SEATASH bl 30T o767 H gear
Thd &l FAcg & foIw, 31U 3MS3T w6 A fGU 0 Fa’ W Aed JAT g Pl Diel DY IT ARhIA
3R P T (TSTH) 3HTH TFERiST: 1-800-839-2172 (TTY: 711) WX el Y| Hicrprierar
oY & forw, IETED 3 el 1-888-926-4988 (TTY: 711) AT TATS oiard
1-888-926-5133 (TTY: 711) W Biel | ged Ac & HALIA § JU ol & fow

1-800-522-0088 (TTY: 711) UX &iel HI|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese
WROFHET—EXAZRMEL T 4, BRED ZHHWEETET, BABETCELBHAT
5T EHARETT, ~VTRRERGAER, IDI— RICRREH SN TV L E S CEEEE s ¥ —F
TBMWE BV 2, Individual & Family Plan (IFP) (AN - FEMT 7T )

Off Exchange: 1-800-839-2172 (TTY: 711) ¥ TEEIHSTEEIWV, BV 74 =TMDO~—4 > b
7L A A2V TIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7-1% Small Business
1-888-926-5133 (TTY: 711) FTREIELZ IV, Health NetiZ X2 7 V—T7F T N2>\ T,
1-800-522-0088 (TTY: 711) F TEREIES T &,



Khmer

TEUNM AN RBANIG S INAERMGE UM SHRURPRILHEY I RHRMGANTIRMSARA
ANIBIIANAHAMANUESINAERY USSW aysiugiRigisimsugjunnusnadsind
SnsmuisiB M Sishilian MU REA UM GiIRSNigIMSHYiE Off Exchange
IURIEENUEURAN:UG SUFAUIEANT (IFP) MUIIIUSE 1-800-839-2172 (TTY: 711)4
FUTNUERNIG California AJBIUTIGIASEISIMSAYIR On Exchange IUATHIEY IFP MBS
1-888-926-4988 (TTY: 711) YBUISHITIRYRHEMUII:IIS 1-888-926-5133 (TTY: 711)4
EUNUMERMABMBI: Health Net fybiuTIgiadgigimsinug 1-800-522-0088 (TTY: 711)

Korean
P8 Qlo] Aulaguth $9 Au]2g o £ G B4 35 Au s wos £ gon
A3 Au) 2 FA37E PARRE Aol AFF UL Egol WA WD FEd $5E e

A H] 2 Al ol AgtstAl AL Q] B 7+ & WAFP) 9]
1-800-839-2172(TTY: 711)H . 2 A 3}la) F4A &

IFP On Exchange 1-888-926-4988(TTY: 711), A7 & H] o] 7%~ 1-888-926-5133(TTY: 711 o2
A3t =4 A 2. Health NetS 3 1w S 749 1-800-522-0088(TTY: 711)H o 2 A 3} 3

FAA L.

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'aa na akédoolniit. Akét'éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago koji’ holne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
kojj’ hdlne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
()9 o) s Gl s L (L3 4 Al 35S sl 53 5 20 55 e L2 580 (ALES s Sie S 2155 (e Al s () Slead
oJled 43 IFP) Off Exchange) oS3l sia 5 538 7 s b (lulid &S (55 0l 4y gl sldie (il S e Ly o SaS 2y 0
1-888-926-4988 s i IFP On Exchange L < allS ik ) .25 il (TTY:711) 1-800-839-2172
Giob 3 o5 K sl 2ok 6l & il (TTY:711) 1-888-926-5133 Sa 8 JS 5 S 1y (TTY:711)
2,80 (el (TTY:711) 1-800-522-0088 L <Health Net

Panjabi (Punjabi)

ot faA a3 T8 3T AT 3AT 9 gITie € A" A8 99 ASe JI IS TA3H 33 IH
€9 Uz 3 78 A" Ao I6| HEE 88, WS WEg! 98 3 €3 99 3 Irad AU ded § I8 o3 H
a3z W3 Ufgerga uHa (IFP) Wig WaAgH ‘3 a3 Ja: 1-800-839-2172 (TTY: 711)| AZaIaMmr
HIfTSUBH B, IFP Wi MIRDH & 1-888-926-4988 (TTY: 711) At AXS famdn &

1-888-926-5133 (TTY: 711) ‘3 IS II| IBH &< I AYIF U B,

1-800-522-0088 (TTY: 711) ‘3 IS A




Russian

BecnmaTHast momolnp nepeBogurKoB. Bel MoXeTe moyunTs NoMoIs nepeBogurKa. Bam moryT npounTars
IIOKyMeHTbI Ha Batiem poiHoM si3bike. Eciim Bam Hy>kHa nomolik, 38onHuTe 1o Tenedony LienTpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballleil KapTe yJyacTHHKa IIaHa. Bbl Takske MoskeTe MO3BOHHUTH B OTJIEI TOMOIIN
YYaCTHUKAM He MpeJICTaBJIEHHbIX HA (pefiepalbHOM phIHKE MJIAHOB /Il YACTHBIX JIUIL U ceMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Y4yactauku maHoB ot California marketplace: 3BonuTe
B OT/IeJT IOMOIIM YYaCTHAKAM TIPEICTABICHHBIX Ha hefiepaibHoM phiHKe mianoB IFP (On Exchange) mo
tenedony 1-888-926-4988 (TTY: 711) umm B oTaen miaHoB it Masioro 6usHeca (Small Business) mo
tesnegony 1-888-926-5133 (TTY: 711). YuacTHUKM KOJUIEKTUBHBIX TUIAHOB, MTPEJIOCTABIISIEMBIX Yepe3
Health Net: 3BonuTe no tenegony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacion o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

ladfdusmesunms qmmmmsl%d'mvlﬁ Qmmmmlﬁé’mmnmﬂﬁﬂi‘]Lﬂummmaaqm"l@i" AWINABINIIANUTIY
LR D stwwquﬁgnﬁwé’uwﬁﬂﬁﬁ%mmamuuu‘”mﬂi:ﬁm”waqqm vﬁa}nimcﬁs_lLLNm.qlﬂﬂaLLazmaUﬂfwaotaﬂmu
(Individual & Family Plan (IFP) Off Exchange) 71 1-800-839-2172 (Inua TTY: 711) fmsuivaunanadiily Tnsm
sjﬂmmuqﬂﬂaLLa:mauﬂ%‘maaﬁvg (IFP On Exchange) a7 1-888-926-4988 (e TTY: 711) w38 cngsﬁwmmﬁﬂ
(Small Business) 71 1-888-926-5133 (Inua TTY: 711) FMILUNULULNGURIUN Health Net TnT

1-800-522-0088 (lwu@ TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mi&n Phi. Quy vi ¢6 th€ 6 mdt phién dich vién. Quy vi ¢6 th€ yéu cau dugce doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. B dwore gitip d&, vui 1ong goi Trung Tam Lién Lac Khach Hang theo
sO' dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bado Hi€m C4 Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). B&i v&i thi treong California, vui 1dong goi IFP Tép Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nhé 1-888-926-5133 (TTY: 711). Bdi v&i cdc Chwong Trinh
Béo Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).



More information
You can find details about our Health & Wellness programs and services on our
website. Register or log in:

Group members: www.healthnet.com > Wellness Center
Individual & Family Plan members: www.myhealthnetca.com > Wellness Center

Or you can call the phone number on your member ID card.

Members have access to Decision Power and myStrength through current enrollment with Health Net of California, Inc. or Health Net Life Insurance Company (Health Net). Decision Power and myStrength
are not part of Health Net's commercial medical benefit plans. They are not affiliated with Health Net’s provider network, and they may be revised or withdrawn without notice.

Decision Power and myStrength services, including clinicians, are additional resources that Health Net makes available to enrollees.

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC. Health Net and Decision Power are registered service marks of Health Net, LLC. All other identified
trademarks/service marks remain the property of their respective companies. All rights reserved.
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