
 
 

  
  

  

  

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

  
  

  

Health Net of California, Inc. and
 
Health Net Life Insurance Company (Health Net)
 

Ready to Lose Weight? 
DECISION POWER® CAN HELP. 

Your reasons for starting a weight-loss program are individual. But the process doesn’t have to be. 

Whether your aim is to improve your physical fitness, to become more comfortable 
or to take advantage of the health benefits, losing weight can lead to positive 
changes in your life. For some people, losing weight can save their lives. 

Decision Power for weight loss and nutrition 
We developed these free health improvement programs to support you through 
the process of learning to eat smarter, losing weight and keeping it off. With our 
programs, you can reduce your risk of heart disease and diabetes while improving 
your overall health and well-being. 

You’re not alone 
Decision Power programs for weight loss and nutrition offer you these support options: 

Adult obesity rates 

in 2018 exceeded:
 

35% in nine 
states1 

30% in 22  
states1 

25% in 17 
states1 

SUPPORT BY PHONE 

• Decision Power wellness health coaches 
are available with one-on-one telephonic 
support. 

• They can help you learn ways to make 
healthier food choices and stay motivated 
to lose weight. 

• You’ll receive a Health Coaching workbook 
with the tools and information you need to 
lose the weight and keep it off. 

Call the number on your ID card to reach 
a registered dietitian or health educator 
24 hours a day, 365 days a year. 

HEALTH PROMOTION PROGRAMS – ONLINE ACCESS 

• Visit our website to find useful online resources, including 
our comprehensive Health Promotion programs on weight 
management and nutrition. 

• Each program includes personalized goal setting, trackers and 
action plans to help you lose weight and eat healthier. 

• There are healthy recipes, cooking videos and calculators that 
provide helpful tips.  

To get started, log in to www.healthnet.com (Group members)   
or www.myhealthnetca.com (Individual & Family Plan members).  
Click Wellness Center, then Explore All Wellness Tools where you will  
be directed to information about weight-loss programs. 

We realize that the decision to lose weight is yours. Whether you’ve tried before or are thinking about it for the first time, 
we are here to support you in taking the steps to a healthier lifestyle. 

1https://www.cdc.gov/obesity/data/prevalence-maps.html 

Members have access to Decision Power through current enrollment with Health Net of California, Inc. and Health Net Life Insurance Company (Health Net). Decision Power is not part of Health Net’s 
commercial medical benefit plans. It is not affiliated with Health Net’s provider network, and it may be revised or withdrawn without notice. Decision Power services, including clinicians, are additional 
resources that Health Net makes available to enrollees. 

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC. Health Net and Decision Power are registered service marks of Health Net, LLC. All rights reserved. 
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Coverage for every stage of life™
 

http://www.myhealthnetca.com
http://www.healthnet.com
https://www.cdc.gov/obesity/data/prevalence-maps.html


 
 
 

 
     

 

 

Nondiscrimination Notice 
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net 
of California, Inc. and Health Net Life Insurance Company (Health Net) comply with applicable federal civil rights laws and do 
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital 
status, gender, gender identity, sexual orientation, age, disability, or sex. 

HEALTH NET: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language 

interpreters and written information in other formats (large print, accessible electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. 

If you need these services, contact Health Net’s Customer Contact Center at:
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the 
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and 
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance. 
You can also file a grievance by mail, fax or email at: 

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances 
PO Box 10348, Van Nuys, CA 91410-0348 

Fax: 1-877-831-6019  
Email: Memb er.Discrimination.Complaints@healthnet.com (Members) or  

Non-Member.Discrimination.Complaints@healthnet.com (Applicants) 

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is urgent, if you  
already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision or it has been more than   
30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical Review/ 
Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC  
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint. 

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint   
by calling the California Department of Insurance at 1-800-927-4357 or online at https://www.insurance.ca.gov/  
01-consumers/101-help/index.cfm. 

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also  
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically  
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department  
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,   
1-800-368-1019 (TDD: 1-800-537-7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm
http://www.dmhc.ca.gov/FileaComplaint
mailto:Non-Member.Discrimination.Complaints@healthnet.com
mailto:Member.Discrimination.Complaints@healthnet.com
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm


English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you 
in your language. For help, call the Customer Contact Center at the number on your ID card or call 
Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace, 
call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711). 
For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).  
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